
Our full terms and conditions are attached.  Please take time to read these carefully.  

We are happy to discuss and explain any of these if they are unclear.

KEY FEATURES OF OUR RELATIONSHIP WITH YOU

What we will do for you

 » We will keep you informed about the work we are doing.  If you have a question 
or concern about what we are doing, please contact us so we can discuss it.

 » If you are concerned about how much the work will cost, just let us know.  We 
will give you an estimate of our fee based on the work we think we will need to 
do.  If this changes at any time, we will let you know and provide an updated 
estimate.

What we need from you

 » Please take time to conirm your requirements.  It is important that you do this 
so we can do our best to meet your expectations and deliver the service you 
require. 

 » Please keep up to date with the payment of our fees or any agreed payment 
arrangements so we can continue to act on your behalf.

 » Please provide all the information we need to act on your behalf and advise us 
of any changes to your circumstances, as this may afect the advice you require.



Sean Mason Law
Barrister & Solicitor

Ouƌ ƌef: 

ϭϭ JulǇ ϮϬϭϴ

CLIENT CARE INFORMATION 

“et out ďeloǁ is the iŶfoƌŵatioŶ ƌeƋuiƌed ďǇ the ƌules of ĐoŶduĐt aŶd ĐlieŶt Đaƌe foƌ laǁǇeƌs of the Neǁ )ealaŶd Laǁ
“oĐietǇ ;"laǁ soĐietǇ"Ϳ.
Fees:  the ďasis oŶ ǁhiĐh fees ǁill ďe Đhaƌged is set out iŶ ouƌ letteƌ of eŶgageŵeŶt.  WheŶ paǇŵeŶt of fees is to ďe
ŵade is set out iŶ ouƌ  teƌŵs of eŶgageŵeŶt.  ǁe  ŵaǇ deduĐt fƌoŵ aŶǇ fuŶds held oŶ Ǉouƌ ďehalf iŶ ouƌ tƌust aĐĐouŶt
aŶǇ fees, eǆpeŶses oƌ disďuƌseŵeŶts foƌ ǁhiĐh ǁe haǀe pƌoǀided aŶ iŶǀoiĐe.
ProfessioŶal iŶdeŵŶitǇ iŶsuraŶĐe:  ǁe hold pƌofessioŶal iŶdeŵŶitǇ iŶsuƌaŶĐe that ŵeets oƌ eǆĐeeds the ŵiŶiŵuŵ
staŶdaƌds speĐified ďǇ the laǁ soĐietǇ.  ǁe  ǁill pƌoǀide Ǉou ǁith paƌtiĐulaƌs of the ŵiŶiŵuŵ staŶdaƌds upoŶ ƌeƋuest.
LaǁǇers' fidelitǇ fuŶd:  The Laǁ “oĐietǇ ŵaiŶtaiŶs the LaǁǇeƌs' FidelitǇ FuŶd foƌ the puƌpose of pƌoǀidiŶg ĐlieŶts of
laǁǇeƌs ǁith pƌoteĐtioŶ agaiŶst loss aƌisiŶg fƌoŵ theft ďǇ laǁǇeƌs.  The ŵaǆiŵuŵ aŵouŶt to aŶ iŶdiǀidual ĐlaiŵaŶt is
liŵited to $ϭϬϬ,ϬϬϬ.  EǆĐept iŶ ĐeƌtaiŶ ĐiƌĐuŵstaŶĐes speĐified iŶ the LaǁǇeƌs aŶd CoŶǀeǇaŶĐeƌs AĐt ϮϬϬϲ, the FidelitǇ
FuŶd does Ŷot Đoǀeƌ a ĐlieŶt foƌ aŶǇ loss ƌelatiŶg to ŵoŶeǇ that a laǁǇeƌ is iŶstƌuĐted to iŶǀest oŶ ďehalf of the ĐlieŶt.
CoŵplaiŶts: ǁe  ŵaiŶtaiŶ a pƌoĐeduƌe foƌ haŶdliŶg aŶǇ ĐoŵplaiŶts ďǇ ĐlieŶts, desigŶed to eŶsuƌe that a ĐoŵplaiŶt is
dealt ǁith pƌoŵptlǇ aŶd faiƌlǇ.  If Ǉou haǀe a ĐoŵplaiŶt aďout ouƌ seƌǀiĐes oƌ Đhaƌges, Ǉou ŵaǇ ƌefeƌ Ǉouƌ ĐoŵplaiŶt to
the peƌsoŶ iŶ ouƌ offiĐe ǁho has oǀeƌall ƌespoŶsiďilitǇ foƌ Ǉouƌ ǁoƌk.  If Ǉou do Ŷot ǁish to ƌefeƌ Ǉouƌ ĐoŵplaiŶt to that
peƌsoŶ, oƌ Ǉou aƌe Ŷot satisfied ǁith that peƌsoŶ’s ƌespoŶse to Ǉouƌ ĐoŵplaiŶt, Ǉou ŵaǇ ƌefeƌ Ǉouƌ ĐoŵplaiŶt to “eaŶ
MasoŶ, ǁho is the pƌiŶĐipal of this fiƌŵ.  He ŵaǇ ďe ĐoŶtaĐted ďǇ letteƌ, ďǇ eŵail at sean@seanmason  law  .co.nz oƌ
ďǇ telephoŶiŶg hiŵ oŶ ϬϮϳ ϮϵϬ ϳϴϭϬ oƌ at the offiĐe Ŷuŵďeƌ oŶ the fiƌst page of this letteƌ.  AlteƌŶatiǀelǇ Ǉou ŵaǇ
disĐuss the ĐoŵplaiŶt  ǁith Mƌ MiĐhael  GƌaŶthaŵ of  GƌaŶthaŵ Laǁ ǁho has agƌeed to assist  ǁith ƌesolǀiŶg aŶǇ
ĐoŵplaiŶt iŶǀolǀiŶg this fiƌŵ.  MiĐhael ĐaŶ ďe ĐoŶtaĐted oŶ Ϭϳ ϯϳϴ ϱϭϯϱ, oƌ ďǇ eŵail at ŵiĐhael@graŶthaŵlaǁ.Đo.Ŷz .
The laǁ soĐietǇ opeƌates the laǁǇeƌs ĐoŵplaiŶts seƌǀiĐe aŶd Ǉou aƌe aďle to ŵake a ĐoŵplaiŶt to that seƌǀiĐe.  To do
so,  phoŶe  ϬϴϬϬ Ϯϲϭ ϴϬϭ aŶd Ǉou ǁill  ďe ĐoŶŶeĐted to the Ŷeaƌest  ĐoŵplaiŶts  seƌǀiĐe offiĐe,  ǁhiĐh ĐaŶ pƌoǀide
iŶfoƌŵatioŶ aŶd adǀiĐe aďout ŵakiŶg a ĐoŵplaiŶt.
PersoŶs respoŶsiďle for the ǁork: the Ŷaŵes aŶd status of the peƌsoŶ oƌ peƌsoŶs ǁho ǁill haǀe the geŶeƌal Đaƌƌiage of
oƌ oǀeƌall ƌespoŶsiďilitǇ foƌ the seƌǀiĐes ǁe  pƌoǀide foƌ Ǉou aƌe set out iŶ ouƌ letteƌ of eŶgageŵeŶt.
ClieŶt Đare aŶd serǀiĐe: the laǁ soĐietǇ ĐlieŶt Đaƌe aŶd seƌǀiĐe iŶfoƌŵatioŶ is set out ďeloǁ.
Whateǀeƌ legal seƌǀiĐes Ǉouƌ laǁǇeƌ is pƌoǀidiŶg, he oƌ she ŵust:

 AĐt ĐoŵpeteŶtly, iŶ a tiŵely ǁay, aŶd iŶ aĐĐordaŶĐe ǁith iŶstruĐtioŶs reĐeiǀed aŶd arraŶgeŵeŶts ŵade.
 ProteĐt aŶd proŵote your iŶterests aŶd aĐt for you free froŵ ĐoŵproŵisiŶg iŶflueŶĐes or loyalties.
 DisĐuss ǁith you your oďjeĐtiǀes aŶd hoǁ they should ďest ďe aĐhieǀed.
 Proǀide you ǁith iŶforŵatioŶ aďout the ǁork to ďe doŶe, ǁho ǁill do it aŶd the ǁay the serǀiĐes ǁill ďe

proǀided.
 Charge you a fee that is fair aŶd reasoŶaďle aŶd let you kŶoǁ hoǁ aŶd ǁheŶ you ǁill ďe ďilled.
 Giǀe you Đlear iŶforŵatioŶ aŶd adǀiĐe.
 ProteĐt your priǀaĐy aŶd eŶsure appropriate ĐoŶfideŶtiality.
 Treat you fairly, respeĐtfully aŶd ǁithout disĐriŵiŶatioŶ.
 Keep you iŶforŵed aďout the ǁork ďeiŶg doŶe aŶd adǀise you ǁheŶ it is Đoŵpleted.
 Let you kŶoǁ hoǁ to ŵake a ĐoŵplaiŶt aŶd deal ǁith aŶy ĐoŵplaiŶt proŵptly aŶd fairly.

The oďligatioŶs laǁǇeƌs oǁe to ĐlieŶts aƌe  desĐƌiďed iŶ  the ƌules of  ĐoŶduĐt  aŶd ĐlieŶt  Đaƌe foƌ  laǁǇeƌs.   Those
oďligatioŶs aƌe suďjeĐt to otheƌ oǀeƌƌidiŶg duties, iŶĐludiŶg duties to the Đouƌts aŶd to the justiĐe sǇsteŵ.
If Ǉou haǀe aŶǇ ƋuestioŶs, please ǀisit ǁǁǁ.laǁsoĐietǇ.org.Ŷz oƌ Đall ϬϴϬϬ Ϯϲϭ ϴϬϭ.
LiŵitatioŶs oŶ eǆteŶt of our oďligatioŶs or liaďilitǇ:   aŶǇ liŵitatioŶs oŶ the eǆteŶt of ouƌ oďligatioŶs to Ǉou oƌ aŶǇ
liŵitatioŶ oƌ eǆĐlusioŶ of liaďilitǇ aƌe set out iŶ ouƌ teƌŵs of eŶgageŵeŶt.

Principal: Sean Mason LLM(Dist) LLB(Hons) BSocSc TEP
37 Canada Street, Morrinsville 3300 : PO Box 227, Morrinsville 3340 : DX GA24010, Morrinsville

Telephone: 07 889 4975  Facsimile: 07 889 4965 Email: sean@seanmasonlaw.co.nz



TERMS OF ENGAGEMENT

ϭ GeŶeral
ϭ.ϭ These  “taŶdaƌd  Teƌŵs  of  EŶgageŵeŶt  ;TeƌŵsͿ  applǇ  to  aŶǇ  ĐuƌƌeŶt  eŶgageŵeŶt  aŶd  also  to  aŶǇ  futuƌe

eŶgageŵeŶt, ǁhetheƌ oƌ Ŷot ǁe seŶd Ǉou aŶotheƌ ĐopǇ of theŵ. We aƌe eŶtitled to ĐhaŶge these Teƌŵs fƌoŵ
tiŵe to tiŵe, iŶ ǁhiĐh Đase ǁe ǁill seŶd Ǉou aŵeŶded Teƌŵs. Ouƌ ƌelatioŶship ǁith Ǉou is goǀeƌŶed ďǇ Neǁ
)ealaŶd laǁ aŶd Neǁ )ealaŶd Đouƌts haǀe eǆĐlusiǀe juƌisdiĐtioŶ.

Ϯ SerǀiĐes
Ϯ.ϭ The seƌǀiĐes ǁe aƌe to pƌoǀide foƌ Ǉou ;the “eƌǀiĐesͿ aƌe outliŶed iŶ ouƌ letteƌ of eŶgageŵeŶt aloŶg ǁith aŶǇ

fuƌtheƌ iŶstƌuĐtioŶs that Ǉou pƌoǀide to us iŶ ǁƌitiŶg ;oƌ that ǁe ƌeĐoƌd iŶ ǁƌitiŶgͿ.
Ϯ.Ϯ IŶ oƌdeƌ to pƌoǀide Ǉou ǁith effiĐieŶt adǀiĐe aŶd seƌǀiĐes aŶd to pƌoǀide the ŵost Đost-effeĐtiǀe seƌǀiĐe, it

ŵaǇ ďe that paƌt oƌ all of Ǉouƌ iŶstƌuĐtioŶs ǁill ďe delegated to otheƌ pƌofessioŶals iŶ ouƌ fiƌŵ.
ϯ CoŵŵuŶiĐatioŶs 
ϯ.ϭ We ǁill oďtaiŶ fƌoŵ Ǉou ĐoŶtaĐt details, iŶĐludiŶg eŵail addƌess, postal addƌess aŶd telephoŶe Ŷuŵďeƌs. We

ŵaǇ pƌoǀide doĐuŵeŶts aŶd otheƌ ĐoŵŵuŶiĐatioŶs to Ǉou ďǇ eŵail ;oƌ otheƌ eleĐtƌoŶiĐ ŵeaŶsͿ. You ǁill
adǀise us if aŶǇ of Ǉouƌ ĐoŶtaĐt details ĐhaŶge.

ϯ.Ϯ We ǁill ƌepoƌt to Ǉou peƌiodiĐallǇ oŶ the pƌogƌess of aŶǇ eŶgageŵeŶt aŶd ǁill iŶfoƌŵ Ǉou of aŶǇ ŵateƌial aŶd
uŶeǆpeĐted delaǇs, sigŶifiĐaŶt ĐhaŶges oƌ ĐoŵpliĐatioŶs iŶ the ǁoƌk ďeiŶg uŶdeƌtakeŶ. You ŵaǇ ƌeƋuest a
pƌogƌess ƌepoƌt at aŶǇ tiŵe. 

ϯ.ϯ You agƌee that ǁe ŵaǇ pƌoǀide Ǉou fƌoŵ tiŵe to tiŵe ǁith otheƌ iŶfoƌŵatioŶ that ŵaǇ ďe ƌeleǀaŶt to Ǉou,
suĐh as Ŷeǁsletteƌs aŶd iŶfoƌŵatioŶ ďulletiŶs.  At aŶǇ tiŵe Ǉou ŵaǇ ƌeƋuest that this Ŷot ďe seŶt to Ǉou. 

ϰ FiŶaŶĐial
ϰ.ϭ Fees: The ďasis upoŶ ǁhiĐh ǁe ǁill Đhaƌge ouƌ fees is set out iŶ ouƌ eŶgageŵeŶt letteƌ.

a If the eŶgageŵeŶt letteƌ speĐifies a fiǆed fee, ǁe ǁill Đhaƌge this foƌ the agƌeed sĐope of the “eƌǀiĐes.
Woƌk ǁhiĐh falls outside that sĐope ǁill ďe Đhaƌged oŶ aŶ houƌlǇ ƌate ďasis.  We ǁill adǀise Ǉou as sooŶ
as ƌeasoŶaďlǇ pƌaĐtiĐaďle if it ďeĐoŵes ŶeĐessaƌǇ foƌ us to pƌoǀide seƌǀiĐes outside of the agƌeed sĐope
aŶd, if ƌeƋuested, giǀe Ǉou aŶ estiŵate of the likelǇ aŵouŶt of the fuƌtheƌ Đosts.

ď Wheƌe ouƌ fees aƌe ĐalĐulated oŶ aŶ houƌlǇ ďasis, the houƌlǇ ƌates of the people ǁe eǆpeĐt to uŶdeƌtake
the ǁoƌk aƌe set out iŶ ouƌ eŶgageŵeŶt letteƌ.  AŶǇ diffeƌeŶĐes iŶ those ƌates ƌefleĐt the diffeƌeŶt leǀels
of eǆpeƌieŶĐe aŶd speĐialisatioŶ of ouƌ pƌofessioŶal staff.  

Đ HouƌlǇ fees ŵaǇ ďe adjusted ;upǁaƌds oƌ doǁŶǁaƌdsͿ to eŶsuƌe the fee is faiƌ aŶd ƌeasoŶaďle to take
iŶto aĐĐouŶt ŵatteƌs suĐh as the ĐoŵpleǆitǇ, uƌgeŶĐǇ, ǀalue aŶd iŵpoƌtaŶĐe of the “eƌǀiĐes.  Full details
of the ƌeleǀaŶt fee faĐtoƌs aƌe set out iŶ Rule ϵ of the LaǁǇeƌs aŶd CoŶǀeǇaŶĐeƌs AĐt ;LaǁǇeƌs: CoŶduĐt
aŶd ClieŶt CaƌeͿ Rules ϮϬϬϴ ;RulesͿ. 

ϰ.Ϯ DisďurseŵeŶts  aŶd  Third  PartǇ  EǆpeŶses:  IŶ  pƌoǀidiŶg  the  “eƌǀiĐes  ǁe  ŵaǇ  iŶĐuƌ  disďuƌseŵeŶts  aŶd
paǇŵeŶts to thiƌd paƌties oŶ Ǉouƌ ďehalf.  You authoƌise us to iŶĐuƌ these disďuƌseŵeŶts ;ǁhiĐh ŵaǇ iŶĐlude
suĐh iteŵs suĐh as seaƌĐh fees, Đouƌt filiŶg fees, ƌegistƌatioŶ fees aŶd tƌaǀel aŶd Đouƌieƌ ĐhaƌgesͿ ǁhiĐh aƌe
ƌeasoŶaďlǇ ŶeĐessaƌǇ to pƌoǀide the “eƌǀiĐes.  You also authoƌise us to ŵake paǇŵeŶts to thiƌd paƌties oŶ
Ǉouƌ  ďehalf  ǁhiĐh aƌe  ƌeasoŶaďlǇ  ƌeƋuiƌed to  uŶdeƌtake the “eƌǀiĐes  ;ǁhiĐh  ŵaǇ iŶĐlude iteŵs suĐh as
eǆpeƌts’ Đosts oƌ ĐouŶsel’s feesͿ.  These ǁill ďe iŶĐluded iŶ ouƌ iŶǀoiĐe to Ǉou, shoǁŶ as ͞disďuƌseŵeŶts͟ ǁheŶ
the eǆpeŶses aƌe iŶĐuƌƌed ;oƌ iŶ adǀaŶĐe ǁheŶ ǁe kŶoǁ ǁe ǁill ďe iŶĐuƌƌiŶg theŵ oŶ Ǉouƌ ďehalfͿ.  

ϰ.ϯ OffiĐe SerǀiĐe Charge Fee ;AdŵiŶistratiǀe eǆpeŶsesͿ:  IŶ additioŶ to disďuƌseŵeŶts, ǁe ŵaǇ Đhaƌge a fee to
Đoǀeƌ out of poĐket Đosts ǁhiĐh aƌe Ŷot iŶĐluded iŶ ouƌ fee aŶd ǁhiĐh aƌe Ŷot ƌeĐoƌded as disďuƌseŵeŶts.
These iŶĐlude iteŵs suĐh as adŵiŶistƌatioŶ Đosts,  statutoƌǇ ĐoŵpliaŶĐe Đosts,  photoĐopǇiŶg aŶd pƌiŶtiŶg,
postage aŶd phoŶe Đalls.  This Đhaƌge ǁill usuallǇ ďe ĐalĐulated as folloǁs :
a Fee uŶdeƌ $ϭϬϬ.ϬϬ $ϰϬ.ϬϬ
ď Fee of $ϭϬϬ.ϬϬ to $ϱϬϬ.ϬϬ $ϱϬ.ϬϬ
Đ Fee of $ϱϬϭ.ϬϬ to $ϭϬϬϬ.ϬϬ $ϵϬ.ϬϬ
d Fee of $ϭ,ϬϬϭ.ϬϬ to $ϯ,ϬϬϬ.ϬϬ $ϭϱϬ.ϬϬ
e Fee of $ϯ,ϬϬϭ.ϬϬ to $ϭϬ,ϬϬϬ.ϬϬ $ϭϳϬ.ϬϬ
f Fee aďoǀe $ϭϬ,ϬϬϬ.ϬϬ $ϮϴϬ.ϬϬ

ϰ.ϰ GST:  Ouƌ seƌǀiĐes ǁill usuallǇ attƌaĐt Goods aŶd “eƌǀiĐes Taǆ ;G“TͿ. If this is the Đase, G“T is paǇaďle ďǇ Ǉou oŶ
ouƌ fees aŶd Đhaƌges.

ϰ.ϱ IŶǀoiĐes:   We ǁill  seŶd  iŶteƌiŵ  iŶǀoiĐes  to  Ǉou,  usuallǇ  ŵoŶthlǇ,  aŶd  oŶ  ĐoŵpletioŶ  of  the  ŵatteƌ,  oƌ
teƌŵiŶatioŶ of ouƌ eŶgageŵeŶt.  We ŵaǇ seŶd Ǉou iŶǀoiĐes ŵoƌe fƌeƋueŶtlǇ ǁheŶ ǁe iŶĐuƌ a sigŶifiĐaŶt



eǆpeŶse oƌ uŶdeƌtake a sigŶifiĐaŶt aŵouŶt of ǁoƌk oǀeƌ a shoƌteƌ peƌiod of tiŵe.
ϰ.ϲ PaǇŵeŶt:   “uďjeĐt  to  Đlause  ϰ.ϳ,  iŶǀoiĐes  aƌe  paǇaďle  ǁithiŶ  ϭϰ  daǇs  of  the date  of  the  iŶǀoiĐe,  uŶless

alteƌŶatiǀe aƌƌaŶgeŵeŶts haǀe ďeeŶ ŵade ǁith us.  
a You authoƌise us to deduĐt ouƌ fees aŶd otheƌ eǆpeŶses fƌoŵ fuŶds held iŶ ouƌ tƌust aĐĐouŶt oŶ Ǉouƌ

ďehalf oŶ pƌoǀisioŶ of aŶ iŶǀoiĐe to Ǉou, uŶless those fuŶds aƌe held foƌ a paƌtiĐulaƌ puƌpose. 
ď If Ǉou haǀe diffiĐultǇ iŶ paǇiŶg aŶǇ of ouƌ aĐĐouŶts, please ĐoŶtaĐt us pƌoŵptlǇ so that ǁe ŵaǇ disĐuss

paǇŵeŶt aƌƌaŶgeŵeŶts.
Đ If Ǉouƌ aĐĐouŶt is oǀeƌdue ǁe ŵaǇ:

i ƌeƋuiƌe iŶteƌest to ďe paid oŶ aŶǇ aŵouŶt ǁhiĐh is ŵoƌe thaŶ ϭϰ daǇs oǀeƌdue, ĐalĐulated at the
ƌate of ϱ% aďoǀe the oǀeƌdƌaft ƌate that ouƌ fiƌŵ's ŵaiŶ tƌadiŶg ďaŶk Đhaƌges us foƌ the peƌiod that
the iŶǀoiĐe is outstaŶdiŶg;

ii stop ǁoƌk oŶ aŶǇ ŵatteƌs iŶ ƌespeĐt of ǁhiĐh ǁe aƌe pƌoǀidiŶg seƌǀiĐes to Ǉou;
iii ƌeƋuiƌe aŶ additioŶal paǇŵeŶt of fees iŶ adǀaŶĐe oƌ otheƌ seĐuƌitǇ ďefoƌe ƌeĐoŵŵeŶĐiŶg ǁoƌk;
iǀ ƌeĐoǀeƌ  fƌoŵ Ǉou iŶ full  aŶǇ Đosts  ǁe iŶĐuƌ ;iŶĐludiŶg oŶ a soliĐitoƌ/ĐlieŶt  ďasisͿ  iŶ  seekiŶg to

ƌeĐoǀeƌ the aŵouŶts fƌoŵ Ǉou, iŶĐludiŶg ouƌ oǁŶ fees aŶd the fees of aŶǇ ĐolleĐtioŶ ageŶĐǇ.
d PaǇŵeŶt ŵaǇ ďe ŵade ďǇ ďǇ paǇŵeŶt to ouƌ tƌust aĐĐouŶt ǁith A“B BaŶk Liŵited, aĐĐouŶt Ŷuŵďeƌ

ϭϮϯϭϮϯ-ϬϬϮϴϭϭϭ-ϬϮ. 
ϰ.ϳ IŶǀoiĐes issued ǁith ƌespeĐt to tƌaŶsaĐtioŶal ŵatteƌs suĐh as ĐoŶǀeǇaŶĐiŶg aƌe paǇaďle oŶ settleŵeŶt of the

tƌaŶsaĐtioŶ.
ϰ.ϴ Fees aŶd disďurseŵeŶts iŶ adǀaŶĐe:  We ŵaǇ ask Ǉou to pƌe-paǇ aŵouŶts to us, oƌ to pƌoǀide seĐuƌitǇ foƌ ouƌ

fees aŶd eǆpeŶses.  We ŵaǇ do this, oŶ ƌeasoŶaďle ŶotiĐe, at aŶǇ tiŵe. 
ϰ.ϵ Estiŵates:  You ŵaǇ ƌeƋuest aŶ estiŵate of ouƌ fee foƌ uŶdeƌtakiŶg the “eƌǀiĐes at aŶǇ tiŵe. If possiďle ǁe

ǁill pƌoǀide Ǉou ǁith aŶ estiŵate ;ǁhiĐh ŵaǇ ďe a ƌaŶge ďetǁeeŶ a ŵiŶiŵuŵ aŶd a ŵaǆiŵuŵ aŵouŶt oƌ foƌ
a paƌtiĐulaƌ task oƌ stepͿ.  AŶ estiŵate is Ŷot a Ƌuote.  AŶǇ sigŶifiĐaŶt assuŵptioŶs iŶĐluded iŶ the estiŵate
ǁill ďe stated aŶd Ǉou ŵust tell us if those assuŵptioŶs aƌe ǁƌoŶg oƌ ĐhaŶge.  We ǁill iŶfoƌŵ Ǉou if ǁe aƌe
likelǇ  to  eǆĐeed  the  estiŵate  ďǇ  aŶǇ  suďstaŶtial  aŵouŶt.   UŶless  speĐified,  aŶ  estiŵate  eǆĐludes  G“T,
disďuƌseŵeŶts aŶd eǆpeŶses.

ϰ.ϭϬ Third Parties:  Although Ǉou ŵaǇ eǆpeĐt to ďe ƌeiŵďuƌsed ďǇ a thiƌd paƌtǇ foƌ ouƌ fees aŶd eǆpeŶses, aŶd
although ouƌ iŶǀoiĐes ŵaǇ at Ǉouƌ ƌeƋuest oƌ ǁith Ǉouƌ appƌoǀal ďe diƌeĐted to a thiƌd paƌtǇ, Ǉou ƌeŵaiŶ
ƌespoŶsiďle foƌ paǇŵeŶt to us iŶ aĐĐoƌdaŶĐe ǁith these Teƌŵs if the thiƌd paƌtǇ fails to paǇ us.

ϰ.ϭϭ Trust AĐĐouŶtiŶg: We opeƌate a tƌust aĐĐouŶt. All ŵoŶeǇ ƌeĐeiǀed fƌoŵ Ǉou oƌ oŶ Ǉouƌ ďehalf ǁill ďe held to
Ǉouƌ Đƌedit iŶ ouƌ tƌust aĐĐouŶt. 
a PaǇŵeŶts out of the tƌust aĐĐouŶt ǁill ďe ŵade eitheƌ to Ǉou oƌ to otheƌs ǁith Ǉouƌ authoƌitǇ. WƌitteŶ

authoƌisatioŶ fƌoŵ Ǉou ;aŶd if ǁe aƌe aĐtiŶg foƌ ŵoƌe thaŶ oŶe of Ǉou, fƌoŵ all of ǇouͿ ǁill ďe ƌeƋuiƌed
ǁheŶ paǇŵeŶt is to ďe ŵade to a thiƌd paƌtǇ. Befoƌe ŵakiŶg a paǇŵeŶt to aŶotheƌ aĐĐouŶt ǁe ŵaǇ
ƌeƋuiƌe ǀeƌifiĐatioŶ of the aĐĐouŶt details ďǇ pƌoǀisioŶ of ;foƌ eǆaŵpleͿ a ĐopǇ of a deposit slip, ĐheƋue
oƌ ďaŶk stateŵeŶt shoǁiŶg the aĐĐouŶt Ŷuŵďeƌ, a sigŶed authoƌitǇ fƌoŵ Ǉou iŶĐludiŶg the ďaŶk aĐĐouŶt
details, oƌ a sigŶed letteƌ fƌoŵ the ƌeleǀaŶt fiŶaŶĐial iŶstitutioŶ pƌoǀidiŶg ďaŶk aĐĐouŶt details.

ď A full ƌeĐoƌd of ouƌ tƌust aĐĐouŶt is kept at all tiŵes. A stateŵeŶt of tƌust aĐĐouŶt tƌaŶsaĐtioŶs detailiŶg
fuŶds ƌeĐeiǀed aŶd paǇŵeŶts ŵade oŶ Ǉouƌ ďehalf ǁill ďe pƌoǀided to Ǉou peƌiodiĐallǇ aŶd at aŶǇ tiŵe
upoŶ Ǉouƌ ƌeƋuest.

Đ UŶless it is Ŷot ƌeasoŶaďle oƌ pƌaĐtiĐaďle to do so, ǁheŶ ǁe hold sigŶifiĐaŶt fuŶds foƌ Ǉou foƌ ŵoƌe thaŶ
a shoƌt peƌiod of tiŵe ǁe ǁill plaĐe theŵ oŶ Đall deposit ǁith a ďaŶk ƌegisteƌed uŶdeƌ seĐtioŶ ϲϵ of the
Reseƌǀe BaŶk of Neǁ )ealaŶd AĐt ϭϵϴϵ.   IŶteƌest eaƌŶed fƌoŵ Đall deposits, less ǁithholdiŶg taǆ aŶd aŶ
iŶteƌest adŵiŶistƌatioŶ fee paǇaďle to us of    ϱ% of the iŶteƌest, ǁill ďe Đƌedited to Ǉou. 

ϱ CoŶfideŶtialitǇ aŶd PersoŶal IŶforŵatioŶ
ϱ.ϭ CoŶfideŶĐe: We ǁill hold iŶ ĐoŶfideŶĐe all iŶfoƌŵatioŶ ĐoŶĐeƌŶiŶg Ǉou oƌ Ǉouƌ affaiƌs that ǁe aĐƋuiƌe duƌiŶg

the Đouƌse of aĐtiŶg foƌ Ǉou.  We ǁill Ŷot disĐlose aŶǇ of this iŶfoƌŵatioŶ to aŶǇ otheƌ peƌsoŶ eǆĐept:
a to the eǆteŶt ŶeĐessaƌǇ oƌ desiƌaďle to eŶaďle us to ĐaƌƌǇ out Ǉouƌ iŶstƌuĐtioŶs; oƌ
ď as eǆpƌesslǇ oƌ iŵpliedlǇ agƌeed ďǇ Ǉou; oƌ
Đ as ŶeĐessaƌǇ to pƌoteĐt ouƌ iŶteƌests iŶ ƌespeĐt of aŶǇ ĐoŵplaiŶt oƌ dispute; oƌ
d to the eǆteŶt ƌeƋuiƌed oƌ peƌŵitted ďǇ laǁ.

ϱ.Ϯ CoŶfideŶtial iŶfoƌŵatioŶ ĐoŶĐeƌŶiŶg Ǉou ǁill as faƌ as pƌaĐtiĐaďle ďe ŵade aǀailaďle oŶlǇ to those ǁithiŶ ouƌ
fiƌŵ ǁho aƌe pƌoǀidiŶg legal seƌǀiĐes foƌ Ǉou.

ϱ.ϯ PersoŶal iŶforŵatioŶ aŶd PriǀaĐǇ:  IŶ ouƌ dealiŶgs ǁith Ǉou ǁe ǁill ĐolleĐt aŶd hold peƌsoŶal iŶfoƌŵatioŶ
aďout Ǉou. We ǁill use that iŶfoƌŵatioŶ to ĐaƌƌǇ out the “eƌǀiĐes aŶd to ŵake ĐoŶtaĐt ǁith Ǉou aďout issues



ǁe ďelieǀe ŵaǇ ďe of iŶteƌest to Ǉou. PƌoǀisioŶ of peƌsoŶal iŶfoƌŵatioŶ is ǀoluŶtaƌǇ ďut if Ǉou do Ŷot pƌoǀide
full iŶfoƌŵatioŶ this ŵaǇ iŵpaĐt oŶ ouƌ aďilitǇ to pƌoǀide the “eƌǀiĐes. 

ϱ.ϰ “uďjeĐt to Đlause ϱ.ϭ, Ǉou authoƌise us to disĐlose, iŶ the Ŷoƌŵal Đouƌse of peƌfoƌŵiŶg the “eƌǀiĐes, suĐh
peƌsoŶal iŶfoƌŵatioŶ to thiƌd paƌties foƌ the puƌpose of pƌoǀidiŶg the “eƌǀiĐes aŶd aŶǇ otheƌ puƌposes set out
iŶ these Teƌŵs. 

ϱ.ϱ We ŵaǇ disĐlose Ǉouƌ Ŷaŵe aŶd addƌess to thiƌd paƌties suĐh as Đƌedit ageŶĐies to peƌfoƌŵ a Đƌedit ƌefeƌeŶĐe
oƌ to uŶdeƌtake Đƌedit ŵaŶageŵeŶt oƌ ĐolleĐtioŶ pƌoĐesses if it is ƌeasoŶaďle to do so.

ϱ.ϲ The iŶfoƌŵatioŶ ǁe ĐolleĐt aŶd hold aďout Ǉou ǁill ďe kept at ouƌ offiĐes aŶd/oƌ at seĐuƌe file stoƌage sites
;iŶĐludiŶg eleĐtƌoŶiĐ file stoƌage sitesͿ elseǁheƌe. If Ǉou aƌe aŶ iŶdiǀidual, Ǉou haǀe the ƌight to aĐĐess aŶd
ĐoƌƌeĐt this iŶfoƌŵatioŶ. If Ǉou ƌeƋuiƌe aĐĐess, please ĐoŶtaĐt ouƌ OffiĐe MaŶageƌ, AŶdƌea MasoŶ. 

ϱ.ϳ VerifiĐatioŶ of ideŶtitǇ: The FiŶaŶĐial TƌaŶsaĐtioŶs RepoƌtiŶg AĐt ϭϵϵϲ ƌeƋuiƌes us to ĐolleĐt fƌoŵ Ǉou aŶd to
ƌetaiŶ iŶfoƌŵatioŶ ƌeƋuiƌed to ǀeƌifǇ Ǉouƌ ideŶtitǇ. We ŵaǇ theƌefoƌe ask Ǉou to shoǁ us doĐuŵeŶts ǀeƌifǇiŶg
Ǉouƌ ideŶtitǇ ;suĐh as a passpoƌt oƌ dƌiǀeƌ’s liĐeŶĐeͿ. We ŵaǇ ƌetaiŶ Đopies of these doĐuŵeŶts.  We ŵaǇ
peƌfoƌŵ suĐh otheƌ Đustoŵeƌ ǀeƌifiĐatioŶ ĐheĐks as to Ǉouƌ ideŶtitǇ aŶd ĐheĐks as to the souƌĐe of aŶǇ fuŶds
assoĐiated ǁith aŶǇ tƌaŶsaĐtioŶ to ǁhiĐh the “eƌǀiĐes ƌelate as ǁe ĐoŶsideƌ to ďe ƌeƋuiƌed ďǇ laǁ.

ϲ DoĐuŵeŶts, ReĐords aŶd IŶforŵatioŶ
ϲ.ϭ We ǁill keep a ƌeĐoƌd of all iŵpoƌtaŶt doĐuŵeŶts ǁhiĐh ǁe ƌeĐeiǀe oƌ Đƌeate oŶ Ǉouƌ ďehalf oŶ the folloǁiŶg

ďasis:
a We ŵaǇ keep a ƌeĐoƌd eleĐtƌoŶiĐallǇ aŶd destƌoǇ oƌigiŶals ;eǆĐept ǁheƌe the eǆisteŶĐe of aŶ oƌigiŶal is

legallǇ iŵpoƌtaŶt suĐh as iŶ the Đase of ǁills aŶd deedsͿ.
ď At aŶǇ tiŵe, ǁe ŵaǇ dispose of doĐuŵeŶts ǁhiĐh aƌe dupliĐates, oƌ ǁhiĐh aƌe tƌiǀial ;suĐh as eŵails

ǁhiĐh do Ŷot ĐoŶtaiŶ suďstaŶtiǀe iŶfoƌŵatioŶͿ, oƌ doĐuŵeŶts ǁhiĐh ďeloŶg to us.
Đ We aƌe Ŷot oďliged to ƌetaiŶ doĐuŵeŶts oƌ Đopies ǁheƌe Ǉou haǀe ƌeƋuested that ǁe pƌoǀide theŵ to

Ǉou oƌ to aŶotheƌ peƌsoŶ aŶd ǁe haǀe doŶe so, although ǁe aƌe eŶtitled to ƌetaiŶ Đopies foƌ ouƌ oǁŶ
ƌeĐoƌds if ǁe ǁish to do so. 

ϲ.Ϯ We ǁill  pƌoǀide to Ǉou oŶ ƌeƋuest Đopies oƌ oƌigiŶals ;at  ouƌ optioŶͿ of all  doĐuŵeŶts to ǁhiĐh Ǉou aƌe
eŶtitled uŶdeƌ the PƌiǀaĐǇ AĐt ϭϵϵϯ oƌ aŶǇ otheƌ laǁ. We ŵaǇ Đhaƌge Ǉou ouƌ ƌeasoŶaďle Đosts foƌ doiŶg this. 

ϲ.ϯ Wheƌe ǁe hold doĐuŵeŶts that ďeloŶg to a thiƌd paƌtǇ Ǉou ǁill Ŷeed to pƌoǀide us ǁith that paƌtǇ’s ǁƌitteŶ
authoƌitǇ to uplift oƌ oďtaiŶ a ĐopǇ of that doĐuŵeŶt. 

ϲ.ϰ UŶless Ǉou iŶstƌuĐt us iŶ ǁƌitiŶg otheƌǁise, Ǉou authoƌise us aŶd ĐoŶseŶt to us ;ǁithout fuƌtheƌ ƌefeƌeŶĐe to
ǇouͿ to destƌoǇ ;oƌ delete iŶ the Đase of eleĐtƌoŶiĐ ƌeĐoƌdsͿ all files aŶd doĐuŵeŶts iŶ ƌespeĐt of the “eƌǀiĐes ϳ
Ǉeaƌs afteƌ ouƌ eŶgageŵeŶt eŶds ;otheƌ thaŶ aŶǇ doĐuŵeŶts that ǁe hold iŶ safe ĐustodǇ foƌ Ǉou oƌ aƌe
otheƌǁise oďliged ďǇ laǁ to ƌetaiŶ foƌ loŶgeƌͿ. We ŵaǇ ƌetaiŶ doĐuŵeŶts foƌ loŶgeƌ at ouƌ optioŶ.

ϲ.ϱ We ŵaǇ, at ouƌ optioŶ, ƌetuƌŶ doĐuŵeŶts ;eitheƌ iŶ haƌd oƌ eleĐtƌoŶiĐ foƌŵͿ to Ǉou ƌatheƌ thaŶ ƌetaiŶ theŵ. If
ǁe Đhoose to do this, ǁe ǁill do so at ouƌ eǆpeŶse. 

ϲ.ϲ We oǁŶ ĐopǇƌight iŶ all doĐuŵeŶts oƌ ǁoƌk ǁe Đƌeate iŶ the Đouƌse of peƌfoƌŵiŶg the “eƌǀiĐes ďut gƌaŶt Ǉou
a ŶoŶ-eǆĐlusiǀe liĐeŶĐe to use aŶd ĐopǇ the doĐuŵeŶts as Ǉou see fit foƌ Ǉouƌ oǁŶ peƌsoŶal oƌ ĐoŵŵeƌĐial
use. Hoǁeǀeƌ, Ǉou ŵaǇ Ŷot peƌŵit aŶǇ thiƌd paƌtǇ to ĐopǇ, adapt oƌ use the doĐuŵeŶts ǁithout ouƌ ǁƌitteŶ
peƌŵissioŶ.

ϳ CoŶfliĐts of IŶterest
ϳ.ϭ We aƌe oďliged to pƌoteĐt aŶd pƌoŵote Ǉouƌ iŶteƌests to the eǆĐlusioŶ of the iŶteƌests of thiƌd paƌties aŶd

ouƌselǀes as set out iŶ the LaǁǇeƌs aŶd CoŶǀeǇaŶĐeƌs AĐt ;LaǁǇeƌs: CoŶduĐt aŶd ClieŶt CaƌeͿ Rules ϮϬϬϴ
;RulesͿ. This ŵaǇ ƌesult iŶ a situatioŶ aƌisiŶg ǁheƌe ǁe haǀe a ĐoŶfliĐt of iŶteƌest. 

ϳ.Ϯ We haǀe pƌoĐeduƌes iŶ plaĐe to ideŶtifǇ aŶd ƌespoŶd to ĐoŶfliĐts of iŶteƌest oƌ poteŶtial ĐoŶfliĐts of iŶteƌest.
If a ĐoŶfliĐt of iŶteƌest aƌises ǁe ǁill adǀise Ǉou of this aŶd folloǁ the ƌeƋuiƌeŵeŶts aŶd pƌoĐeduƌes set out iŶ
the Rules. This ŵaǇ ŵeaŶ ǁe ĐaŶŶot aĐt foƌ Ǉou fuƌtheƌ iŶ a paƌtiĐulaƌ ŵatteƌ aŶd ǁe ŵaǇ teƌŵiŶate ouƌ
eŶgageŵeŶt. 

ϴ DutǇ of Care
ϴ.ϭ Ouƌ dutǇ of Đaƌe is to Ǉou aŶd Ŷot to aŶǇ otheƌ peƌsoŶ.  We oǁe Ŷo liaďilitǇ to aŶǇ otheƌ peƌsoŶ, iŶĐludiŶg foƌ

eǆaŵple  aŶǇ  diƌeĐtoƌs,  shaƌeholdeƌs,  assoĐiated  ĐoŵpaŶies,  eŵploǇees  oƌ  faŵilǇ  ŵeŵďeƌs  uŶless  ǁe
eǆpƌesslǇ agƌee iŶ ǁƌitiŶg. We do Ŷot aĐĐept aŶǇ ƌespoŶsiďilitǇ oƌ liaďilitǇ ǁhatsoeǀeƌ to aŶǇ thiƌd paƌties ǁho
ŵaǇ ďe affeĐted ďǇ ouƌ peƌfoƌŵaŶĐe of  the “eƌǀiĐes oƌ ǁho ŵaǇ ƌelǇ oŶ aŶǇ adǀiĐe ǁe giǀe,  eǆĐept as
eǆpƌesslǇ agƌeed ďǇ us iŶ ǁƌitiŶg. 

ϴ.Ϯ Ouƌ adǀiĐe is Ŷot to ďe ƌefeƌƌed to iŶ ĐoŶŶeĐtioŶ ǁith aŶǇ pƌospeĐtus, fiŶaŶĐial stateŵeŶt, oƌ puďliĐ doĐuŵeŶt
ǁithout ouƌ ǁƌitteŶ ĐoŶseŶt.

ϴ.ϯ Ouƌ adǀiĐe is opiŶioŶ oŶlǇ, ďased oŶ the faĐts kŶoǁŶ to us aŶd oŶ ouƌ pƌofessioŶal judgeŵeŶt, aŶd is suďjeĐt 
to aŶǇ ĐhaŶges iŶ the laǁ afteƌ the date oŶ ǁhiĐh the adǀiĐe is giǀeŶ. We aƌe Ŷot liaďle foƌ eƌƌoƌs iŶ, oƌ 



oŵissioŶs fƌoŵ, aŶǇ iŶfoƌŵatioŶ pƌoǀided ďǇ thiƌd paƌties.
ϴ.ϰ Ouƌ adǀiĐe ƌelates oŶlǇ to eaĐh paƌtiĐulaƌ ŵatteƌ iŶ ƌespeĐt of ǁhiĐh Ǉou eŶgage us. OŶĐe that ŵatteƌ is at aŶ 

eŶd, ǁe ǁill Ŷot oǁe Ǉou aŶǇ dutǇ oƌ liaďilitǇ iŶ ƌespeĐt of aŶǇ ƌelated oƌ otheƌ ŵatteƌs uŶless Ǉou speĐifiĐallǇ 
eŶgage us iŶ ƌespeĐt of those ƌelated oƌ otheƌ ŵatteƌs.

ϴ.ϱ UŶless otheƌǁise agƌeed, ǁe ŵaǇ ĐoŵŵuŶiĐate ǁith Ǉou aŶd ǁith otheƌs ďǇ eleĐtƌoŶiĐ ŵeaŶs. We ĐaŶŶot
guaƌaŶtee that these ĐoŵŵuŶiĐatioŶs ǁill Ŷot ďe lost oƌ affeĐted foƌ soŵe ƌeasoŶ ďeǇoŶd ouƌ ƌeasoŶaďle
ĐoŶtƌol, aŶd ǁe ǁill Ŷot ďe liaďle foƌ aŶǇ daŵage oƌ loss Đaused theƌeďǇ.

ϵ LiŵitatioŶs oŶ our OďligatioŶs or LiaďilitǇ
ϵ.ϭ To the eǆteŶt alloǁed ďǇ laǁ, ouƌ aggƌegate liaďilitǇ to Ǉou ;ǁhetheƌ iŶ ĐoŶtƌaĐt, toƌt, eƋuitǇ oƌ otheƌǁiseͿ iŶ 

ĐoŶŶeĐtioŶ ǁith ouƌ “eƌǀiĐes is liŵited to the aŵouŶt aǀailaďle to ďe paǇaďle uŶdeƌ the PƌofessioŶal 
IŶdeŵŶitǇ IŶsuƌaŶĐe held ďǇ the fiƌŵ.

ϭϬ TerŵiŶatioŶ
ϭϬ.ϭ You ŵaǇ teƌŵiŶate ouƌ ƌetaiŶeƌ at aŶǇ tiŵe.
ϭϬ.Ϯ We ŵaǇ teƌŵiŶate ouƌ ƌetaiŶeƌ iŶ aŶǇ of the ĐiƌĐuŵstaŶĐes set out iŶ the Rules iŶĐludiŶg the eǆisteŶĐe of a

ĐoŶfliĐt of iŶteƌest, ŶoŶ-paǇŵeŶt of fees, aŶd failuƌe to pƌoǀide iŶstƌuĐtioŶs. 
ϭϬ.ϯ If ouƌ ƌetaiŶeƌ is teƌŵiŶated Ǉou ŵust paǇ us all fees, disďuƌseŵeŶts aŶd eǆpeŶses iŶĐuƌƌed up to the date of

teƌŵiŶatioŶ.
ϭϭ FeedďaĐk aŶd CoŵplaiŶts 
ϭϭ.ϭ ClieŶt satisfaĐtioŶ is oŶe of ouƌ pƌiŵaƌǇ oďjeĐtiǀes aŶd feedďaĐk fƌoŵ ĐlieŶts is helpful to us.  If Ǉou ǁould like

to ĐoŵŵeŶt oŶ aŶǇ aspeĐt of the seƌǀiĐe pƌoǀided ďǇ us, iŶĐludiŶg hoǁ ǁe ĐaŶ iŵpƌoǀe ouƌ seƌǀiĐe, please
ĐoŶtaĐt the PaƌtŶeƌ ƌespoŶsiďle foƌ Ǉouƌ ďusiŶess oƌ ouƌ OffiĐe MaŶageƌ, AŶdƌea MasoŶ.

ϭϭ.Ϯ If Ǉou haǀe aŶǇ ĐoŶĐeƌŶs oƌ ĐoŵplaiŶts aďout ouƌ seƌǀiĐes, please ƌaise theŵ as sooŶ as possiďle ǁith the
peƌsoŶ to ǁhoŵ theǇ ƌelate. TheǇ ǁill ƌespoŶd to Ǉouƌ ĐoŶĐeƌŶs as sooŶ as possiďle. If Ǉou aƌe Ŷot satisfied
ǁith the ǁaǇ that that peƌsoŶ has dealt ǁith Ǉouƌ ĐoŵplaiŶt, please ƌaise the ŵatteƌ ǁith ouƌ PƌiŶĐipal, “eaŶ
MasoŶ.  We ǁill iŶƋuiƌe iŶto Ǉouƌ ĐoŵplaiŶt aŶd eŶdeaǀouƌ iŶ good faith to ƌesolǀe the ŵatteƌ ǁith Ǉou iŶ a
ǁaǇ that is faiƌ to all ĐoŶĐeƌŶed. 

ϭϭ.ϯ If Ǉou aƌe Ŷot satisfied ǁith the ǁaǇ ǁe haǀe dealt ǁith Ǉouƌ ĐoŵplaiŶt the Neǁ )ealaŶd Laǁ “oĐietǇ has a
ĐoŵplaiŶts seƌǀiĐe to ǁhiĐh Ǉou ŵaǇ ƌefeƌ the issue. You ĐaŶ Đall the ϬϴϬϬ Ŷuŵďeƌ foƌ guidaŶĐe, lodge a
ĐoŶĐeƌŶ oƌ ŵake a foƌŵal ĐoŵplaiŶt. Matteƌs ŵaǇ ďe diƌeĐted to: 

LaǁǇeƌs CoŵplaiŶts “eƌǀiĐe
PO Boǆ ϱϬϰϭ
WelliŶgtoŶ ϲϭϰϬ
Neǁ )ealaŶd

PhoŶe: ϬϴϬϬ Ϯϲϭ ϴϬϭ

To lodge a ĐoŶĐeƌŶ:
ǁǁǁ.laǁsoĐietǇ.oƌg.Ŷz/foƌ-the-ĐoŵŵuŶitǇ/laǁǇeƌs-ĐoŵplaiŶts-seƌǀiĐe/ĐoŶĐeƌŶs-foƌŵ
To ŵake a foƌŵal ĐoŵplaiŶt:
ǁǁǁ.laǁsoĐietǇ.oƌg.Ŷz/foƌ-the-ĐoŵŵuŶitǇ/laǁǇeƌs-ĐoŵplaiŶts-seƌǀiĐe/hoǁ-to-ŵake-a-ĐoŵplaiŶt
Eŵail: ĐoŵplaiŶts@laǁsoĐietǇ.oƌg.Ŷz

Veƌ  ϬϱϬϰϭϳ_


